ALTERNATIVE
MEDICINE

The Cigna HealthCare
program for Maricopa County

The Cigna HealthCare program for Maricopa County employees and dependents participating in the

Cigna HealthCare benefit plan includes a special benefit for alternative medicine services. This in-

network benefit offers up to twenty (20) visits (without a referral) per plan year to a Cigna HealthCare

designated alternative medicine network. The following information describes the covered alternative

medicine services benefit and how to access these services.

Covered Services
Physical Medicine

Acupuncture/
Acupressure

Massage Therapy

Homeopathic
Consultation

Biofeedback/Guided
Imagery

Herbal/Homeopathic

or Natural Products as
dispensed in conjunction
with an office visit at a
Designated Alternative
Medicine Center not

to exceed $60 retail
value for all products
combined per plan year.

Not all services will be available
atall locations
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Alternative Medicine encompasses a broad spectrum of services not generally
performed or practiced within conventional medicine. The alternative medicine
services benefit under your Cigna HealthCare benefit plan includes coverage for
certain, but not all, types of alternative medicine treatment and services.

Covered Alternative Medicine Services include only those services described in

the Cigna HealthCare benefit plan as generally summarized to the right, which are
provided in-network by a Designated Alternative Medicine Center. Coverage is
limited to twenty (20) self-referral visits per contract year for all plans. Your Primary
Care Physician (PCP) copay is required at each of the twenty (20) self-referral visits.
Under the Cigna HSA plan, you will have to meet your deductible and then services
will be paid at the coinsurance level.

Alternative Medicine Services are covered under your plan when provided or
performed at Designated Alternative Medicine Centers (facilities with doctors

and practitioners with which Cigna HealthCare has contracted to have Alternative
Medicine Services provided). Alternative Medicine Services provided to a participant
by a facility, doctor, or practitioner that is not a Cigna HealthCare Designated
Alternative Medicine Center will not be covered or reimbursed.

Please see your Cigna Healthcare benefit plan for specific detail on covered expenses
and exclusions.
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“Cigna” s a registered service mark, and the “Tree of Life” logo and “GO YOU" are service marks, of Cigna Intellectual Property, Inc., licensed for use by Cigna Corporation and its operating
subsidiaries. All products and services are provided exclusively by such operating subsidiaries and not by Cigna Corporation. Such operating subsidiaries include Connecticut General Life
Insurance Company (CGLIC), Cigna Health and Life Insurance Company (CHLIC), and HMO or service company subsidiaries of Cigna Health Corporation and Cigna Dental Health, Inc. In Arizona,
HMO plans are offered by Cigna HealthCare of Arizona, Inc. In California, HMO plans are offered by Cigna HealthCare of California, Inc. In Connecticut, HMO plans are offered by Cigna HealthCare
of Connecticut, Inc. In North Carolina, HMO plans are offered by Cigna HealthCare of North Caroling, Inc. All other medical plans in these states are insured or administered by CGLIC or CHLIC. All
models are used for illustrative purposes only.
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